Dear AgeWell Pa+ents and Families:
We need your help!
AgeWell is proud to announce that we have joined a Medicare Accountable Care Organiza+on to help beCer coordinate
care through Medicare and save costs.
In order for AgeWell to be successful in this venture, Medicare needs to know that you are an AgeWell pa+ent; that is,
pa+ents must be “assigned” to their AgeWell provider in the Medicare system.
This is where we need your help. By going to the Medicare website, you or a family member can choose your primary
care clinician and designate AgeWell as the prac+ce where you receive your care.
It won’t take long to do this, and we have several op+ons to help pa+ents navigate the process.
The basic steps are to go to the Medicare website, www.mymedicare.gov, register for an account (or sign in to your
exis+ng account if you already have one), and then choose your primary care clinician and our AgeWell loca+on. You will
then be assigned to your AgeWell provider in the Medicare system.
Pa+ents do not necessarily need to have an email address to establish an on-line account with Medicare but will need
access to the Internet and their Medicare card.
AgeWell has provided step by step instruc+ons to complete this registra+on process on our website
(www.agewellmedical.com). You can follow along as you register or sign in to your exis+ng Medicare account, and then
follow the instruc+ons for choosing your AgeWell provider as your primary clinician.
If you get stuck and need extra help, here are some op+ons to assist. When you come in for your upcoming
appointment, AgeWell staﬀ are available to help. Please allow 10-15 minutes at the end of your appointment to
complete this process.
If you do not have an appointment in the near future, we will also have staﬀ available to assist in the oﬃce on Saturdays
from 10:00 AM to 2:00 PM throughout the summer, so that you may safely socially distance and work with our staﬀ for
one-on-one help. Please call our oﬃce at 719-475-5065 to schedule a +me on any of the Saturdays listed below:
• July 11, 18, 25
• Aug 1, 8, 15, 22, 29
• Sept 12, 19, 26
We sincerely appreciate your willingness to help AgeWell with this assignment process.
However, please do not call the oﬃce during regular hours to get help registering over the phone, as staﬀ will not have
+me to assist you then. Instead, use one of the following op+ons provided:
—Use the step-by-step instruc+ons posted on the AgeWell website.
—Stay 10-15 minutes ader your next appointment to get registered by an AgeWell staﬀ member, or
—Make an appointment to come in on a Saturday, especially if you do not have an appointment scheduled in the near
future, and a staﬀ member will assist
Thanks again for your help!
The Providers and Staﬀ at AgeWell

To Create a MyMedicare.gov account: You will need to :
1. On your browser (Edge, Chrome, Firefox etc.) type in www.myMedicare.gov
and click on “enter” which will bring you to the following page

If you already have an account continue with steps 2 and 3

2. Enter your User Name which is probably your email address
3. Enter a password which should be a combination of letters, symbols or
numbers (Be sure to write down your user name and password)

4. If you do NOT have an account Click on “Create one now”

Create a Medicare Account

On your browser type in “MyMedicare.gov This
will bring you to the following entry

Click on MyMedicare.gov – Create

[You will need your Medicare number, start date,
email address if you have one]

Click on Create account and complete the
registration

Follow instructions and click on Next and
you will have an account.

Note: If you do not have your Medicare
number, your Health Coverage Plan should
have it.

B

1. Sign in and you will be able to access information about your account using the tabs
2. Under “My Providers & Services you scroll through to find your doctor or clinician

3.. Click on Add my favorite providers

4.
Favorite
check the plus sign to the right of “Physicians & Other Clinicians”

Under
providers

then click on “Add a Clinician or Group”

5. Type in the name of your physician or clinician and then click on “Search”

6. Once you have found the physician or clinician you want, click on “Add Clinician to

favorites”

7. In the next window, click on “Select an address for your clinician”

8. You will click on “Add as your primary clinician” and you may add a note about

This person. Click on “Add as Favorites”

9. This gives you the opportunity to Update Provider Data by clicking on the link
[You will need to go back to the MyMedicare.gov tab (the first tab) and click on
The update provider data or it won’t be saved on that site]

